eGlassClaim to Mitchell Cloud Glass — What’s changing?

The following items are included in the transition. This document serves as release notes of
changes for glass shops concerning the transition.

* A) New Login Page and New URL
e B) Parts List Page

* () Access Rights

* D) Job Menu Page Order
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A) New Login Page

The URL will be changed from eGlassClaim.ca to Mitchellcloudglass.ca:

https://www.mitchellcloudglass.ca/eGlass/Login.aspx

Mitchell

Username

Password

Sign In

Request Technical Support Product Information

Mitchell ##r mitchell
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https://www.mitchellcloudglass.ca/eGlass/Login.aspx

Changes to the Parts List Page: Mitchel gllg;lsd

1. Graphic of the Windshield is enlarged and placed to the right side of the page.

2. Info popup now contains additional Labour Notes.

3. Book icon displays available Integrated Repair Procedures.

4. Call Out items from the diagram will be highlighted. Changed name from NAGS Parts List to
Parts List.

Glass /iy Home (& Search, §  New Claim s Administration ,

- ® Customer Info ® Additional Info ® Pricing Terms ® Tax Info ® Notes ® Attachments (0) ® Damage Info ® Provider Info ® SUBMIT ® Invoice

Shop Name: VERNAUS AUTO BODY LTD. (NA - 1060) - 160 HIGGINE AVE, WINNIPEG, MB R3IB0ES
Policy # 16872085 Customer Name: Test Test Last Status: Open

Claim #: 0062842710 Vehicle: 2020 Ram Pickup 1500 Classic 4 Door Crew Gab
Damage Info: Windshield

[=] parts List
Part Description Price Labour Info
(=) Windshield
DWOD1933GTNN (Green Tint{3rd Viser Frit)(Ram's Head Logo) (Solar) 172 o 2 an ERad e han Sraphic] GO
Deseription: Gresn Tint{3rd Visor Fritj{Ram's Head —
DWO1994GTYN ‘Green Tint{3rd Viser Frit){Ram's Head Logeo)(Rain Senseor) (Solar) Lega) @
Labor: 3.4 -
DW02007GBNN Green Tint/Blue Shade(Aftermarket)(3rd Visor Frit) (Solar) P ML BR COWL GRILLE @
Attachment: Clips —
DWO02007GTNN Green Tint{Aftermarket){3rd Visor Frit) (Solar)} Block Size: 33.60 x §4.10 @
Options: Salar —
i i NAGS Note: hay Requira Two Parson Instsliation,
[+ DWOD2008GTYN Green Tint{3rd Visor FrithRain Sensor){Aftermarket) {Solar) Hlese-Meunt Styie Mirr Buion @
DWO20T4GTNN Green Tint{3rd Visor Frit){Ram's Head Loge)(Humidity Sensor) (Seolar) @
DWO20T4GTYN Green Tint{3rd Visor Frit){Ram's Head Loge)(Humidity Sensor) (Seolar) @
DWO20T5GTYN Green Tint{Rain Sensor)(3rd Visor Frit){Ram's Head Logo){Humidity Sensor) (Solar) @
DWO2097GTNN Green Tint{3rd Viser Frit){Humidity Sensor){Aftermarket) (Solar) 5900.35 3.40 @
DW02097GTYN Green Tint{3rd Visor Frit){Humidity Sensor)(Aftermarket) (Solar) $918.36 3.40 [_Add_]|Show Graphic] [ 1
DWO02098GTYN Green Tint{3rd Visor Fritf{Humidity Sensor){Aftermarket)[Rain Sensor} (Solar) $684.17 3.40 |_Add || Show Graphic] (2
Door
Back Window 2 _@
Glohal Parts
Windshield Repair
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Mitchell Cloud”
Glass

New Parts List Page — Graphic Call Out

Diagram is displayed in a larger view on the right side of the page.
Changed the name to Parts List. Call Out items now associate with the NAGS #’s when selected from the
diagram.

-1 Parts List
55112434AA (RIGHT) Moulding (CHRY : 55112434AA) (callout:5) 2 -
55112434AB (RIGHT) Moulding (CHRY : 55112434AB) (callout:5) (&7}
55112434AF (RIGHT) Moulding (CHRY : 55112434AF) (callout:5) @
55112434AC (RIGHT) Moulding (CHRY : 55112434AG) (callout:5) @
6829760BAA (RIGHT) Moulding (CHRY : 68257608A4) (callout:5) @
68297608BAB (RIGHT) Moulding (CHRY : 68257608AE) (callout:5) (7]
55112435AA (LEFT) Moulding (CHRY : 55112435AA) (callout:5) (7]
55112435AB (LEFT) Moulding (CHRY : 55112435AB) (callout:5) (7]
55112435AF (LEFT) Moulding (CHRY : §5112435AF) (callout:5) @
55112435AG (LEFT) Moulding (CHRY : 55112435AG) (callout:5) (&7}
6B29TG09AA (LEFT) Moulding (CHRY : 68207609AA) (callout:5) [ Add ] (7]
6B29TG05AB (LEFT) Moulding (CHRY : 6829760948 (callout:5) @
Misc Hardwares

DWO1994GTYN Green Tint{3rd Visor Frit){Ram’s Head Logo){Rain Senscr) (Solar) £410.07 3.40 | Add || Show Graphic] (2

DWO2007GENN Green TintBlue Shade|Aftermarket){3rd Visor Frit) {Solar) £497.40 3.40 | Add ]| Show Graphic] [z

DWO02007GTNN Green Tint{Aftermarket){3rd Visor Frit) ( Solar) $488.32  [3.40 | Add ]| Show Graphic] (2

DWO02008GTYN Green Tint{3rd Vizor Frit){Rain Sensor){Aftermarket) {Solar) §550.29 3.40 | Add ]| Show Graphic] (@

DWO020T4GTNN Green Tint{3rd Vizer Frit){Ram's Head Logo){Humidity Sensor) { Solar) $0.00 3.40 | Add ]| Show Graphic] (@ 2 —@ 00 4_ ] 37 0 8

[ B T ——— T T TR T P S R L T CP U S T S Y fanr ae n an ! A I h e Frmmhin ET] M
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New ltem: Labour Notes Parts List Page

* Additional Labour Notes now display based on availability for the vehicle.

Price Labour Info
&a7C O 2 an I Add ek Sraphic

Description: Green Tint{3rd Visor Frit){FRam's Head =

Logo) Eaphlc |

Labor: 2.4

Labor Mote: INCLUDES R&R COWL GRILLE -

Attachment Included: Mo [aphlc

Attachment: Clips -
Sa m p | e Block Size: 23.90xG4.10 Eﬂphlcl

—  Options: Solar
MNAGS Mote: May Reguire Two Person Installation, iiaphicl

Hex-Mount Style Mirror Button

aphic

[

aphic

HEEEE R B EEE

aphic
|$900.35 3.40 raphic
$9158.36 3.40 | Add ||Show Graphic

$684.17 3.40 | Add ||Show Graphic
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OEM Integrated Repair Procedures rehel Class

Access Integrated Repair Procedures directly from the NAGS info
line.
 ADAS Calibration information
* Detailed OEM service information including windshield
: replacement instructions mapped to the NAGS number

. @ Custcmer oz @ Adsiional o ® Pring Tems ® Texin's ® Noces ® Atiachrents () @ Damage o @ Provider o ® SUEMT™ @ Imoie

Mitchell Cloud"
Glass

570 Name: (ERHALS SUTO BODY LTD (M. 1060 150 HIGS S AVE, WINNIRES VB RI60B8

e e Based on availability per vehicle

[bamage s wrasies

[ parts List
Calibration Procedure:
sat Descption Glass - Coupe
2 wininits 1. Roll out the -VAS721001- at the left and right near the vehicle
{2 oremon S T or AR et Lo (5 2. Install the rear and front clamping strips on the -VAST21001-,
& omieriv e i o Ra' s LogsRan S Sl G . . . s st e e o e of B vl conlor o e
& omaercan [ ——————— Windshield ign the cross-hairs -1- to the front axle of the vehicle (center front wheel)
[ DWT20TGTVN Green Tim{ARermarkef)(id Visor Fit (Saler] «  Align both calibration devices parallel
& owawosrvu Green T visor Pt Ran Sensr)Afemerke) S0 Component Identification + The vehicle must be located in the center between both calibration devices
= owrieri [T ——rp——r——) . 1 dentiying windshield & refted

Fig. 2: i calibration procedure

& owrawscrvw reen Tinrd Visor FiRa's “ead LogolHumidty Sensor (Sola)

& owawssTv Green

5 Dwr2wGTIK reen Tinrd Visor P Humidty SerscrARemarke) (Sola)

[ DWE2STGTYN Green Timi{ird Visor FrtHumidity Sensar(Afiemarke?) (Solar)

= owrawseTvw Green Tinrd Visor P Humity Serscr{ARemmarkeRein Sensor) (S0a7)

|31 poer

Back Window

Glotal Parta

Windshield Repair

004-13708 1- Windshield

O Distance to roof: dimension -¢- = 2.5 mm
Q pistance to A-pillars: dimension -e- =

Part Information greater than 3 mm; center if necessary 1= Crnimisirs
- — * Dimension a:
s:::n.:[‘n Total et e Informarion 2000 to 2500 mm £ 5 mm
(front and rear the same)

i 5
ot e

# Dimension -d- = 11.3 mm

* The dimension b:
must be the same on bath sides

3 - Windshield Frame
4- Plenum Chamber Cover Frame
* The dimension ¢:

must be the same on both sides

5 - Plenum Chamber Cover
O insert in the frame -item -
Qonk i after the
6 - Cover Profile

O Replace if reusing an undamaged windshield

0 Cover Profile, mounting on undamaged windshield
7- Clamping Strip

2 For the drip rail

8- Drip Rail

for the adhesive
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Access Rights New Shop View

Shops will now have the ability to manage their staff users access roles from the User Information page.

Current Status: Active

) * Create Assignments —open a new claim.
Mame: ar =
o ::' .;; - « User Management — Create and manage
users and permissions.
o] * Shop Management — View and manage
shop profile page.
2 view only .
Ogpemaces * Agreements—View the Agreements tab
s Create Assignments . . .
B Usar Managament® under Administration.
Shup Hanagtmerrtﬂ
Agreement:ﬂ

(Deactivate User ResetPassword | Save User Cancel Changes
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Job Menu Order For Shops 'V“tChe”g'lggsdm

The job menu order has been modified to the sequence shown below.

Mitchell Cloud™ = '
Glass 4% Home ) Search. & Mew Claim . Administration .
._I W Customer Info '® Additions! Info W Przing Terms % Tax info % Notes W Amnschments (0] % Damage Infe % Provider Info % SUBMIT @ |.h.,;,,¢t_
| =
Current view
Mitchell =

leGlassClaim™ /4 Home () Search, A New Claim o Administration ,

® Tax nfo * Customer Info s ® Hotes ® Additional Info ® Damage Infe ® Provider Infe ® Pricing Terms ® SUBMIT ® Authorization Form ® Attachments (0)
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