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eGlassClaim to Mitchell Cloud Glass – What’s changing?

• A) New Login Page and New URL 
• B) Parts List Page 
• C) Access Rights 
• D) Job Menu Page Order

The following items are included in the transition. This document serves as release notes of 
changes for glass shops concerning the transition. 
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A) New Login Page
The URL will be changed from eGlassClaim.ca to Mitchellcloudglass.ca:

https://www.mitchellcloudglass.ca/eGlass/Login.aspx 

https://www.mitchellcloudglass.ca/eGlass/Login.aspx
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1. Graphic of the Windshield is enlarged and placed to the right side of the page.
2. Info popup now contains additional Labour Notes. 
3. Book icon displays available Integrated Repair Procedures.
4. Call Out items from the diagram will be highlighted. Changed name from NAGS Parts List to 

Parts List.

Changes to the Parts List Page:  
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New Parts List Page – Graphic Call Out 
Diagram is displayed in a larger view on the right side of the page.
Changed the name to Parts List. Call Out items now associate with the NAGS #’s when selected from the 
diagram.
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New Item: Labour Notes Parts List Page
* Additional Labour Notes now display based on availability for the vehicle.

Sample
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OEM Integrated Repair Procedures 

6

Access Integrated Repair Procedures directly from the NAGS info 
line.
• ADAS Calibration information
• Detailed OEM service information including windshield 

replacement instructions mapped to the NAGS number
• Based on availability per vehicle 
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Access Rights New Shop View
Shops will now have the ability to manage their staff users access roles from the User Information page. 

• Create Assignments – open a new claim.
• User Management – Create and manage 

users and permissions.
• Shop Management – View and manage 

shop profile page.
• Agreements – View the Agreements tab 

under Administration.
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Job Menu Order For Shops

The job menu order has been modified to the sequence shown below. 

Current view
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